
How to reset your password at new SHINYGEL PRO SHOP.

1)Open "Sign in" page.
 PC

 Smart Phone



2)Click "パスワードをお忘れの⽅はこちら".
 PC

 Smart Phone



3)Enter e-mail address and your name, tick the "個⼈情報保護ポリシーに同意する", and enter "送信"

 PC

 Smart Phone

4)Remember the temporary password shown on the screen. Open the email your receive, and click the link on it.
   Enter the temporary password and new password you want to change, and submit it.

Name

E‐mail address

Agree to the policy of personal 
information protection

Agree to the policy of personal 
information protection

Name

E‐mail address



5)To change your information, access "My Page" after you sign in.

 PC

 Smart Phone



5)Access "会員登録情報".

 PC

 Smart Phone



6)Check your information, and fix it if needed.
   To complete the modification of your information, enter password and submit it.

 PC

s

 Smart Phone

Current Password

Current Password



7)To change your password, scroll the page downward to "パスワード変更".

 PC

 Smart Phone

Current Password

New Password

New Password

Current Password

New Password

New Password


